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Copyright, Disclaimer and Trademarks

Copyright

Copyright 1997-2008 © Ringdale UK Ltd. All rights reserved. No part of this publication may be
reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language or
any computer language, in any form or by any third party, without prior permission of Ringdale UK
Limited.

Disclaimer

Ringdale UK Ltd. reserves the right to revise this publication and to make changes from time to time
to the contents hereof without obligation to notify any person or organisation of such revision or
changes. Ringdale UK Ltd has endeavoured to ensure that the information in this publication is
correct, but will not accept liability for any error or omission.

Note: Because of the fast pace of software development it is possible that there will be minor
differences between the manual and the actual release of the program.

Trademarks
All trademarks are hereby acknowledged.
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Introduction

Overview

This integration guide gives an overview of how to install HP Universal Print Driver (UPD) in
conjunction with FollowMe. It assumes the user is familiar with Windows printing and has sufficient
rights and skills to install Windows print queues.

It should be noted that local administrator rights will be required when installing the HP UPD on
your designated server.

This integration guide is based on version 4.1 of the HP Universal Print Driver (UDP) which is
available for download from the HP web site. Earlier versions of the UPD may behave differently
and therefore we recommend that you use the HP UPD version 4.1 or later when following these
recommended installation steps.

To download the latest version of the HP UPD, please visit the HP web site via the link below:
www.hp.com/go/upd
NOTE: The HP Universal Print Driver (UDP) is currently available in three flavours which support

PCL5, PCL6, or PostScript, respectively. The recommendations in this document apply to all three
versions of the UPD unless otherwise stated.
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Option 1: UPD - Traditional Mode

Overview
The UDP Traditional Mode is the recommended method when integrating with FollowMe.

The following steps outline the process to install the driver and configure the driver options

(alternatively the HP Driver Pre-configuration tool can be used to pre-configure the UPD before
deployment).

Pre-Requisites
It is required that a v4.1 and above version of the UDP is downloaded ready for installation from
the HP web site:

www.hp.com/go/upd

Installation Procedure

1) Run the UPD installation package on the designated server / Install Driver. Choose a path
for the unzipped driver files and un-Zip the contents.

=
Ta unzip all files in HFUPDA1PCLE32.exe ta the
specified folder press the Unzip button,

Run Winsip
Unzip to folder:
C:AHP-UFD4 1-FCL5-32) Browse... | Close
[V Dvenarite files without prompting About
Help

2) Locate and then Run the Installer (Install.exe) from the unzipped folder.

HP Universal Printing Installer 5[

Welcome to the HP Universal Printing Setup
Wizard

This wizard will install the 'HP Universal Printing PCL 5 driver. Before
continuing, please read the License Agreement

Note: The limited warranty for this f’
product and accompanying software is
located in the product documentation
that you received with this product.
Flease review it at this cime.

[

Do you accept the terms of the License Agreement?

Click *'es” to aceept and continue. 1If you select Mo’ setup wil
clase.

(D] e No

&
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3) Choose Traditional Mode.

HP Universal Printing Installer

Installation Mode

Welcome to the Add Printer

Select an installation mode for the 'HF Universal Frinting PCL B' diiver.
Wizard

Setup can install the 'HP Uriversal Printing PCL 5" driver in either traditional mode or dynamic mode.
This W|z._ard helps you install a printer or make printer

connections.

Select an installation mode, then click Tnstall” 3 IF you have a Plug and Play printer that connects

\1) through a USE part (or any other hot pluggable
port, such as IEEE 1394, infrared, and o on), you
do not need to use this wizard. Click Cancel to
close the wizard, and then plug the printer's cable
inta vaur computer or point the printer toward your
computer's infrared port, and tumn the printer on
“windows will automatically instal the printer for pou,

1% {Traditional Mode - Creates a regular prirter obigct in your Printers folder. With this mod
1 pou select the destination printsr now, and it rsmains fived

" Dynamic Mode - Creates a special ‘Universal Printer” object in your Printers folder. ‘with

this mode, pou can dynamically select pour destination printer each time pou print To continue, click Mest

h
[i) <Back [ Instal | Cancel gzt [TTHEG ] cancel

4) Select Local Printer.

ld Printer Wizard

Local or Network Printer
The wizard needs to know which type of printer to set up.

Select the option that describes the printer you want to use:
¥ Local printer attached to this computer
[~ Automatically detect and install my Flug and Play printer

€ A network printer, o1 @ printer attached to anather computer

i Ta set up a network printer that is not attached ta a print server,
\) use the "Local printer”" option,

Bk [ Mewy | Cancel |

5) Select Create a new port, and choose Standard TCP/IP Port for port type

Id Printer Wizard er Port Wizard

Seletcolm;:::rrs“:o'ml:n‘jnl\cate with printers through ports, Welcome to the Add Standard
TCP/IP Printer Port Wizard

Select the port you want wour priter to use. [f the part is nat listed, pou can create a Yo use this wizad to add & port for 2 network printer
R Before continuing be sure that
1. The device is turmed on.

2. The netwark is connected and configured

" Use the following port: [LPT1. [Aecommended Pinter Por] |

Wate: Mast computers use the LPTT: port b commuricats with & lacal printer
The connectar for this port shouldaok something like this:

¥ Create a new port
Type of port;

To contirue, click Next.

< Back I Next > I Cancel < Back I Nest > I Cancel
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6) Enter the IP Address or hostname of the Printer/MFP where you would like to map the
default driver settings from which later will be used as the same settings for printing directly
to FollowMe.

Add Standard TCI Printer Port Wizard

Add Port
For which device do you want to add a port™

Add Standard TCP/1P er Port Wizard x|

Completing the Add Standard
TCP/IP Printer Port Wizard

Enter the Printsr Nams of |P address, and a port name for the desired device ‘fou have selected a port with the follawing characteristics

SHMP: Yes

PFrotocol R&w/ Port 3100

Device: 195.149.25.44

Port Name: IP_195.149.25.44_
Adapter Type: Hewlett Packard Jet Direct

Printer Name or P Addiess, [+ e e

Part Mame: IIF_xw A KR M

Ta complete this wizard, click Finish

< Back I Neat » I Cancel | < Back I Finish I Cancel

7) Select the HP Universal Print Driver from the driver list.

Add Printer Wizard

Install Printer 5 oftware
The manufacturer and model determing which printer software to use. V

%\ Select the manufacturer and model of your printer. If your printer came with an installation
digk, click Have Disk. If your printer is not listed, consult your printer documentation for
compatible printer software.

Piinters ] |

E5F This driver is cigitally sianed Windows Update | HaveDisk... |
Tellme why dives sioning is nporant

Bk [ Mewy | Cancel |

8) Enter the printer name you wish to use, for example FollowMe.

Add Printer Wizard

Name Your Printer
“ou must azsign a name to this printer. t:’

Tupe a name for this printer. Because some programs do not support printer and server
name combinations of more than 31 characters, it is best to keep the name as short as
possible.

Printer name:
Followtde UPD

Do pou want to use this printer as the default printer?
1 Yes
* Ho

< Back I Mext > I Cancel
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9) Choose if the printer should be shared or not, in a live environment it generally would be.

Add Printer Wizard

Printer Sharing
“au can share this printer with ather netwark users.

|F you want ba share this printer, you must provide a share name. You can use the
suggested name or type a new one. The share name will be visible to other network.
users.

" Do nat share this printer

Followhie

& Share name:

< Back I Neat » I

Cancel |

10) Enter any relevant information for the Location and Comments fields.

Add Printer Wizard

Location and Comment
“fou have the option of suppling a location and description of this printer

Add Printer Wizard

Print Test Page
Ta confim that the printer is installed properly, you can print a test page,

*rou can descibe the location and capabilities of this printer. This information may be
helpful ta users.

Locatior: IFDI\DWMEVutuaI UFD Queue

Comment:

Do you want to print a test page?
" Yes
& Mo

< Back I Next > I

Concel |

< Back I Nest > I

Concel |

Completing the Add Printer
Wizard

‘You have successfuly completed the Add Printer Wizard.
You specified the following prirter settings:

Marne: Followhe LIPD

Share name:  Followhe

Part: IP_127.0.01_

Model HP Universal Printing PCL 5

Deefault Mo

Test page: Mo

Location: Followide Virtual UPD Queus
Camment:

To cloge this wizard, click Finish

HP Universal Printing Installer

Finish

Printer:
HP Uniwersal Prinking PCL &
Status:

Printer ‘FaollowMes UPD' was successfully installed.

Printer installation complete. Click Finish’to close Setup.,

x|

< Back | Finsh |

Cancel |
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UPD Driver Configuration

1)  Open the Installed UPD Properties.

& FollowMe UPD Properti

21x

Security | Device Settings | About

Genersl | Sharing | Parts | Advanced | Color Management

n

Location: IFDIIowMeVirlua\ UPD Queus

Comment.

Madel: HP Universal Printing PCL 5

Features
Colar: Mo Paper available:

Double-sided: No A -
Staple: Mo

Speed: 9 ppm

Maximumn resolution: 00 dpi ﬂ

Printing Preferences... | Print Test Page |

ok | Cencel |

Apply

ZiRINGDALE

Connecting people and information

2) Choose Drive Settings, and select Update Now from the Installed Options/Automatic

Configuration drop down list

& FollowMe UPD Properties

Genersl | Shaing | Pots | Advanced |  Color Management

2=

Security Device Settings About

@ HP Universal Printing PCL 5 Device Settings

-2 Form To Tray Assignment

Printer auto select: Ad

[ Fok Substitution Table

b External Fonts..,

|é| ﬁ Installable Options

Aukomatic Configuration: | oFF -
Mopier Mode: Enabled

< |

oK | coneat |

Bpply

3) Open the Installed UPD Properties

& FollowMe UPD Properti

Secuily | Device Settings | About
Genersl | Ghang | Pets | Advanced |  ColorManagement

jnt

Location IFDIIuwMEVirIua\ UPD Ousue

Comment;

Model: HF Universal Printing PCL 5

Features
Color: Mo Paper available:

Double-sided: No ad -
Staple: No

Speed: B ppm

Masimum tssolution: 500 dpi [

Piiting Preferences.. | Print Test Page |

21

ok | Cencel |

Apply
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4) Click on Con

&, FollowMe UPD Properties
Secuity | Device Seflings | About
General | Sharing Pots | Advanced |  Color Management

;
& -\3 Followtte UPD

figure Port.

Fiint to the following port(s). Documents will print to the first free:

checked port
P._ [ Description [ Printer | |
O Standad TCR/P Port FallowMe UPD, Fi
O Standard TCPAP Port - HP PSC 1400 series
O Standard TCR/P Port
\dord TLEAIP Port  Followhis UFD J
O POFCreator Rediec..  POFCreator
O Local Part Microsoft Office Document |...
0! Local Port =l
Add Port... Delete Port Canfigure Part... |
I7| Ensbie bidiectionsl susport

™ Enable printer posling

18 I Cancel

5) Select LPR Protocol

® 00 oo

Configure Standard TCP/IP Port Monitor

Port Settings I

Port Mame:

Frinter Name or IF &ddress |127.u.u.1

Change the IP Address to the FollowMe Q-Server Address
Enter the LPR Queue Name
Click OK

Ensure LPR Byte Counting Enabled is NOT selected
Ensure SNMP Status Enabled is NOT selected

IIP_127 0.0

Protocol
T oo

& LPR ‘

Raw Settings
’VPDII Hurmfer:

|sn o0 ‘

[ LPR Setting:

Queus Name:

™ LPR Byte Counting Enabled

|FuuuwMe

Cammunity N ame:

SHME Device Indey;

1 SNMP Status Enabled

Ipubllc

|1

21

Cancel
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Option 2: UPD - Dynamic Mode

Overview

The UDP Dynamic Mode can be used in conjunction with the HP Managed Print Administration
(MPA) tool.

The following steps outline the process to configure the MPA.

Pre-Requisites
It is required that a v4.1 and above version of the UDP is downloaded ready for installation from
the HP web site:

www.hp.com/go/upd

Also the Managed Print Administration (MPA) tool should be downloaded and installed from the HP
web site:

www.hp.com/go/mpa

Installation Procedure

1) Run the UPD installation package on the designated server / Install Driver. Choose a path
for the unzipped driver files and un-Zip the contents.

WinZip Self-Extractor - HPUPD41PCLS3Z,

To unzip all fles in HPUPD41PCLE32 exe to the

Unai
specified folder press the Unzip button HEL
Run 'Wingip
Unzip to folder.
Birowse: | Close

Iv Dvenarite files without prompting Abaout

addilh

Help

2) Locate and then Run the Installer (Install.exe) from the unzipped folder.

HP Universal Printing Installer 5[

Welcome to the HP Universal Printing Setup
Wizard

This wizard will install the 'HP Universal Printing PCL 5' driver. Before
continuing, please read the License Agreement,

Note: The limited warranty for this i’
product and accompanying software is
located in the product documentation
that you received with this product.
Please review it at this time.

[~

Do you aceept the terms of the License Agreement?

Click “res” to accept and continue. 1f you select Mo, setup wil
close.

(D] e No

2
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3) Choose Dynamic Mode.

HP Universal Printing Installer

Installation Mode Finish

Select an installation mode for the 'HF Universal Printing PCL 5' driver.

Setup can install the 'HF Universal Printing PCL 5 driver in either traditional mode or dynamic mode.

Printer:

Select an installation mode, then click Tnstall” HP Universal Printing PCL &

Status:

(3 Tradiional Mode - Creates a rsqulai printer objsct in your Printers folder. With this mod
you select the destination printer now, and it rsmairs fixed

Frinter Followte UPD' was successfully installed.

1 Dynaric Mode - Creates 3 special Universal Printer” object in your Printers folder. ‘with Prinker installation complete.  Click Finish' to close Setup.

1
1
| this mode, you ean dynamicaly select your destination printer each ime you print, !
1
1

[ﬁﬂ <Back [ Instal | Concel |

4) Using the MPA
a. Create a Virtual Printer
b. Enter the IP Address of a Printer/MFD to map the default driver settings for use
with FollowMe
c. Click Add
* Alternatively you can use WJA to export the settings to XML

Manage wirtual printers
Home

= Managed Printer Lists Create a new virtual printer

= Create a new list

= Edit an existing list “irtual printers can be used to epecify attributes for one or mare pnnle_rs within an MP‘I‘_, particularly
N ~ N those printers that because of network circurstances cannot be gueried for their "real” attributes

= Associate with a policy

= Duplicate an existing list Note: the address must be given in TGP/IP or bostname format

= Manage MPL view

= Remove an existing list

[# Managed Print Policies

5)  Confirm the Virtual Printer has been created with the correct settings.

Manage virtual printers

Home

5 Managed Printer Lists Create a new virtual printer

= Create a ne:

“irtual printers can be used ta specify attributes for ane ar more printers within an MPL, particularly

= Edit an existing list Z clllitalit]
those printers that because of network circumstances cannot be gueried for their “real” attributes

® Associate with a policy
= Duplicate an existing list Note: the address must be given in TCP/IP or hostname format.
= Manage MPL view

= Remove an existing list

CILEELLGUIORIELS Edit existing virtual printers

 User Groups

& Help Al existing virtual printers, and their attributes, are shown here. To edit a vitual primter's name, as it will
appear for selection within this application, simply update the comresponding text field and click the
[ Done » | or [ Apply ] buttons

HP LaserJet M5035 MFP

Marme: IHF‘ Lasetet ME035 MFP{185.149. sddress: [195 145 26 44 ™ Remove
Duplex_[Hard! disk]_Input Cutput Supported POLs
TRAY 1 |Standard Output Bin | PS: Versian 3010107
TRAY 2 PCLE: Version 21
TRAY 3 PCLS: Version 5.00
TRAY 4

I Reduery this devics to update fts capakilties

7 Selectieselect ol printers for requerying

™ Selectieselect &l printers for removal

Page 11 of 13
FM2008103001 (FollowMe - HP Universal Print Driver (UDP) - Integration o ow e

Guide - en-gb)



ZiRINGDALE

Connecting people and information

6) Edit the MPL required to add the FollowMe print queue.

1] HP Managed Printing Administration

Edit an existing MPL
Home

E Managed Printer Lists Select an MPL

= Create a new list
= Edit an exizting list
= Asszociate with a policy

mame: EF Dilawivie MBL

= Duplicate an existing list
= Manage MPL view
= Manage virtual printers

= Remove an existing list

# Manamad Print Daliciac

7)  Click Manual Printer Entry

Enter details for the FollowMe print queue

Enter Printer Name

Address: IP Address of the FollowMe Server

Choose "use device configuration from a Virtual Printer"
Select the Virtual Printer created previously

Click Apply

~o o0 oo

Edit an existing MPL » FollowMe MPL » Printers

Home

E Managed Printer Lists MPL printers

= Create anew list

= Edit an existing list Select one ar mare printers in the listhox to view/edit printer attributes in the contrals below. Changes to

printer attributes are not saved to the database until the [ Done » ] button is pressed

= Associate with a policy
= Duplicate an existing list
+ Manage MPL viow Auto printer discovery [l Manual printer entry | Remove printeris)
= Manage virtual printers Printers: :I
= Remove an existing list (0 total)
B Managed Print Policies
@ User Groups
@ Help
ElHow to...
= Edit an MPL =
. Remove printers from an Printer name: IFDHUWME
MPL
™ Replace address with resolved hostname on query
Model name: |FanwMe
Physical location: [Virtual Follouie Gueue
Commerts: [
™ Duplex: urit instalied T et sk installedt
rinter graue: | (Hone) =l
New printer group: |
Cost per page: |
I bisable color printing I Select for job delivery
I waliate when printing I secure print path
Coniigurstion: [ Use the device configuration from a virtual printer =l
Alternate adress: I Same as target device
virtual printer: [HP Laserlet M5035 MFP(195 143 25 v]
Moclel name:
HP LaserJet M5035 MFP
Duplex |Hard disk| Input Output Supported PDLs
TRAY 1 | Standard Cutut Bin | PS: Yersion 3010107
vos | vos MinE PCLE: Version 2.1
TRAY 3 PCLS: ¥ersion 500
TRAY 4
Done
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8) Confirm the printer has been added as expected.

MPL » FollowMe MPL » Printers.
Home
E Managed Printer Lists MPL printers
+ Create a newlist
+ Bt an existing st Select one o more printers in the lstbox to view/edit printer attrbutes in the controls below. Changes to
printer atrbutes are not saved o the database until the [ Done » | button is pressed
+ Associate with a poicy
+ Duplcate an existing st
+ Manage MPL uiew e e
+ Manage virtualprinters
+ Remove an existing st [
® Managed Print Policies
® User Groups
@ Help
EHow to...
+ Editan ML ]
. Remoe printers from an e -
Rem, [[onkeyup:
™ Repiace sdaress wih resaivrt hsnam on ery
[ro—
from—
comnsris: [
T Duplex unit instabled I Hard disk installed
ricter group: [(None) |
New prner roup:
costprpog: |
MPL settings
Oirect URL: hitp:int-lclap-Bpmp/Zmplii=4
Save as Y. hitp:fintuiclap &/hpmpl/Zmplld=48saveAsL=tue
Refreshrate: [ Once per 24 hours =
WPL name: [Followhe MPL
Dore 7
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