
JetCAPS® FollowMe Printing
Personalized network printing

In network printing environments, the ease with which
you, and only you, get your printouts on shared print-
ers is important. Maybe you have invested in color,
large-format or multifunction printers to meet a variety
of demands cost effectively, and now you need a way
of preventing unauthorized use, by controlling access
to extended capabilities, or simply by ensuring that
users pay fairly for their printing. Or do you need to
route print jobs to different printers for users who use
different desks on each trip to the office – or even dif-
ferent offices throughout your organization?

JetCAPS FollowMe Printing intercepts documents print-
ed from any Windows PC or non-Windows platform
(e.g. LINUX/UNIX/MAC/NOVELL/AS400), and
holds them until the correct recipient identifies him- or
herself at any of the printers designated for their use,
before outputting to paper. Individual users can also
be assigned credit limits – or can pay for printing or
copying at a JetCAPS FollowMe kiosk – to prevent the
misuse of expensive resources or consumables. Users
can also be designated time zones to allow printing or
copying at certain times only.

How JetCAPS FollowMe Printing works
JetCAPS FollowMe printing is an integrated solution,
comprising port monitor and client software on the
user’s computer, a queue server, which runs on a 
Windows PC, and an identification device connected
to the LAN and located close to a networked HP printer.
The port monitor routes print jobs to the queue server.
By clustering queue servers, JetCAPS FollowMe can
reroute print jobs to overcome hardware problems. 
A web interface lets users print Adobe Acrobat or
Microsoft Office files for designated users over the
Internet, at other offices, or at any of the FollowMe
Global Network Partner sites in hotels, airports and
public areas. Between submitting the job and releasing
it, the user can control it using the JetCAPS FollowMe
Client Software or Web Interface, which lets them
change the jobs status to Queued, Queued Retain,
Pause, Delete, view pending print job list, manipulate
document details, or request additional copies after
proof reading.

Provides flexible, personalized printing on every FollowMe-enabled
networked printer by holding back printouts until the authorized recipient
is present to collect them.



At the printer, JetCAPS FollowMe printing uses numeric
PIN codes, fingerprints, barcodes, proximity or swipe
cards to identify the user and release the print job or to
enable the copier functionality. Messages on the front
panel inform users about their credit (quota) level, print
job status or access rights, as appropriate.

An optional cable, to connect the JetCAPS FollowMe
Printing identification device to the copy unit of the HP
LaserJet MFP, extends authorized access and tracking to
valuable copy functionalities too.

JetCAPS FollowMe administration (part of the queue
server) makes it possible to assign restrictions and per-
missions to different users, and to extract information on
print jobs including the user, printer, number of pages,
time and date, to help compile accurate records of
printing and copying costs.

Characteristics
• Controlled printing and copying - restrict use as 

necessary 
• Convenient printing - users print when and where

they like
• Collect from any location (LAN, intranet, Internet)
• Monitor printing and copying costs, generate reports

on an individual or departmental basis
• Options available (number of copies, job retention

or deleting) to control printing and eliminate waste
• A variety of identification methods: proximity card,

magnetic swipe card, smart card, numeric PIN, bar-
code, or fingerprint (biometric) readers are available

Areas of application
• Personal printing from shared printers
• Ensure sensitive documents are not left unattended in

the printer's output tray
• Control the use of printing and copying resources and

consumables
• Implement prepaid printing
• Implement fault-tolerant printing

Special features
• Complete software/hardware package requiring 

minimal set up and low maintenance
• Direct and simple Ethernet connection to identification

device
• Encryption of whole printing process
• Easy integration with non-Windows client platforms

(e.g. LINUX/UNIX/MAC/NOVELL/AS400) through
LPR or Windows Shared Printers

• Integration with existing user databases 
(LDAP/Active Directory)

• Prints to all internal or external print servers
• Print server clustering to ensure redundant print paths
• Messages on the printers front panel to indicate credit

level, print job status and user's access rights
• JetCAPS FollowMe Pay kiosk for 24 hour prepay 

printing

Ordering information
• Available for all networked HP printers
• Optional cable to control access to copy functionality

is only available for HP LaserJet 8150 mfp, 9000 mfp,
9050 mfp, 9055 mfp and 9065 mfp

For further information please visit www.jetcaps.com
or www.hp.com/eur/jetcaps

© 2004 Hewlett-Packard Company 
Some of the products mentioned in this brochure are developed by third-party companies – in most cases, in
close co-operation with HP. The third-party company that provided the specifications and descriptions in this
document, is responsible for the performance of these third-party products. All agreements, warranties or
understandings take place between the respective vendors and the purchaser. All designations and product
names are trademarks or registered trademarks of the respective company. This document is non-contractual.
Specifications and descriptions of products can be modified at any time without prior notice.
© Hewlett-Packard Company and Ringdale, UK, September 2004



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 144
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 144
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 144
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /DEU <>
  >>
>> setdistillerparams
<<
  /HWResolution [144 144]
  /PageSize [14201.575 14201.575]
>> setpagedevice


