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Cluster Configuration

dale.com

1) Add a new cluster group or use the default "Cluster Group".

2) Add a FollowMe cluster resource using the resource type of "FMCluster".

%

a) Once you have added the FollowMe cluster resource and then configure FollowMe as
normal via the FollowMe Q-Server administration tool.

b) The database configuration details and data directories need to be configured on both
cluster nodes as this data is not commonly held.

c) All other settings for FollowMe are stored in the database and hence can be shared
between the nodes once configured via one of them.

3) Add a Print Spooler Resource using the resource type of "Print Spooler".
a) Once the print spooler resource has been added you will need to configure the printers in
the print spooler cluster resource. This should be done by browsing to the cluster and the

"Printers & Faxes" folder via Windows Explorer.

4) Configure the Print Spooler resource printers with Windows Standard TCP/IP port using LPR to
print to the FollowMe Q-Server.
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Adding a Cluster Resource
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New Resource
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Pozsible owners are nodes in the cluster on which thiz rezource can be brought online.

1
Mame: : IFDIIowMe

LDiescription; I

1
Resource bype; : IFMEIusler

Group: I Fallowtde

[ Bun this resource in a separate Resource Moritor

To continue, click Mext.

Fallovwstde

Specify the possible owners for thig rezource,

Availlable nodes:

Mame

Possible Owners

Add >

<- Bemowe
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Dependencies are resources which must be braught online by the cluster zervice first.

Specify the dependencies for thiz rezource,

Ayalable rezources:

Resource dependencies:

Rezource | Resc

Rezource | Resc

Add >

<- Hemove I

< Back I Finish I Cancel |




Adding a Print Spooler Resource

ZiRINGDALE

Connecting people and information

Wiew
Tt Wimd

Cascade

Tile Harizonkally
Tile Yertically
Close Al

Configure Application

Possible owners are nodes in the cluster on which this resource can be brought online.

Node
Cluster

Group

ckrl+a

Description:
.l
1 -
Resource type: | IF'nntSpooIer
L
Group: I Fallowhde

[~ Bun this resource in a separate Resource Monitor

To continue, click Next.

Specify the pozzible owners for this resource.

Ayailable nodes:

Mame |

i

J Print Spooler

Dependencies are resources which must be brought online by the cluster service first.

Specify the dependencies for this resource.

Ayailable rezources:

KT

<- Removel |

Fesource | Fesc Fesource | Fesc
m m Cluster Mame Metw
m Lacal Quorum Loca

Print Spooler Parameters

Frint Spooler

Spool folder:

: IE:\W’INDDW’S hclustersS pool
1

Job completion timeaut: I‘IEU

seconds

< Back I Finizh I

Cancel
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Configuring Print Spooler Resource Printers

1) Browse to the cluster via Windows Explorer and then to the Printers and Faxes.

2) Add a printer

Add Printer Wizard

Local or Network Printer
The wizard needs to know which type of printer to set up.

Select the option that describes the printer you want to use:

[ Autamatically detect and irstall my Plug and Play printer

(O A ngtwark printer, or a printer attached to another compter

To &t up & netwark printer that is not attached to a print server,
\l) use the "Local printer” option.

[ <Back [ Mew> | [ Cancel |

a) Select "Create a new port" and from the "Type of port" drop down select "Standard
TCP/IP Port".

" o 2l
b i L [4dd Standard TCPAP Printer Port Wizard

Select a Printer Port

Welcome to the Add Standard
Camputers communicate with printers through ports,

TCP/IP Printer Port Wizard
“You e tis wizard o add 3 pot o1 3 network printet.
Before continuing be sure thet

1. The device is tuned on.
2 The netwark is connected and canfigured.

Select the port pou want wour printer ta uze. [f the port is not listed
new port

O Use the folloving port: Add Standard TCP/IP Printer Port Wizard

Add Port
For which device do you want to ardd 2 poit?

Enterthe Printer Name: ot IP addfess. and a port name for the desited device.

¥ =
] Finter Mane or IP Addiess: | CLUSTER_NAME_OR_IP_ADDRESS
=9 & e
Port Name: CLUSTER_NAME_OR_IP_ADDRESS
(@ Create a new port: Add Standard TCP/IP Printer Port Wizard
Type of part: Standard TCPAP Part g

Additional Port Information Required
The device could not be identiied.

G The device is ot found on the network. Be sure that

1 The device is tumed on

2 The network is connected

3 The device is propely configured.

4. The addiess onthe pievious page s coriest

lLi“:d‘é‘.‘Zi‘Zi;‘ 22:?;;‘2:2#5:”;2‘&2‘;. Configure Standard TCP/IP Port Monitor @@
w;:;f::;\!‘:g type below. ——
O standard Foit Name: CLUSTER_NAME_OR_IP_ADDRESS
Enfer The NAME or [P Address Of Cl uster server. O Printer Name o IP dddhess: CLUSTER_NAME_OR_IP_ADDRESS
. Pratocel
Under the device type group select "Custom". Obm @1
iii) Click the "Settings" button. s
iv) Under "Protocol" select "LPR". ——
v) Under the "LPR Settings" group "Queue Name" enter the queue. || cimse st
(Unless non-interactive printing is used this can set to anything) Flase g
Add Standard TCP/IP Printer Port Wizard
Completing the Add Standard
TCP/IP Printer Port Wizard
“You have selected a port with the following characteristics.

SNMP. No

Protacol  LPR. FallowMe

Device: CLUSTER_NAME_OR_IP_ADDRESS
FotName:  CLUSTER_NAME_OR_IF_ADDRESS
Adapler Type

To complete this wizard. click Fiish.
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b) Select the printer driver.
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Install Printer Software
The manutacturer and model determine which printer software o use.

.ring

Select the manufacturer and madel of pour printer. |F your printer came with an installation
disk, click Have Disk. If your printer is not listed, consult pour printer documentation for
compatible printer software.

Manufacturer []l| Printers [~]
Fuijtsu | S HP Color Lasen et 9500 PCL 5¢
6CC &
gene“ G HP Calor Lases)ot 3500 mip PS
estetner =
HP 55 HP Color Laseret 5550 PCL 5¢
[ This driver is digially signed [ Windows Update | [ HaveDisk.. |
Tell me why driver signing is important
[ <Back || Mew> | [ cancel |

c) Enter the printer name.

Name Your Printer
‘'ou must assign a name to this printer

Type a name for this printer. Because some programs do not support prinker and server
nhame combinations of more than 31 characters. it is best to keep the name a5 shart a5
possible.

Pinter name:
‘FUHDWME

Do you want to use this printer as the default printer?

Oyes
(O]}

< Back “ Mext > Il Cancel ]

d) Enter the share name.

Printer Sharing
‘You can share this printer with other network users,

If pou want to share this printer, you must provide a share name. You can use the
suggested name or type a new ane. The share name will be visible to other netwark
users

() Do not share this printer

(@ Share name:  Fellawhte

<Back || Mest> | [ Cancel |

NOTE: The share name is what the user will see on their workstation. Normally
this should be named FollowMe or Secure Printing depending on your
implementation.

If using non-interactive printing then this should be the name of your printer that
will be printing non-interactively.
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e) Enter any relevant Location/Comment details.
Add Printer Wizard

Location and Comment G
You have the aptian of suppling 2 location and description of this printer Q"

*fou can describe the location and capahilities of this printer. This information may be:
helpful to users,
Location:

Comment:

[ < Back “ Hest » ][ Cancel ]

f)  Complete the installation wizard.

Add Printer Wizard

Completing the Add Printer
Wizard

‘You have successfully completed the 4dd Printer Ywizard.
“You specified the following printer settings:

Mame: Follovtde
Share name:  Followhe

Port IP_127.001
Model HP Color Laserdet 3500 mfp PCL 5c
Delault No

Testpage: Mo

Logation

Comment:

To close this wizard, click Finish

<Back [ Finsh ] [ Cancel ]

3) Ensure the FollowMe Q-Server has had the LPR Enable option enabled in its Advanced tab page.



