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Copyright, Disclaimer and Trademarks 
 
 
Copyright 
Copyright 1997-2008 © Ringdale UK Ltd. All rights reserved. No part of this publication may be 
reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language or 
any computer language, in any form or by any third party, without prior permission of Ringdale UK 
Limited. 
 
 
Disclaimer 
Ringdale UK Ltd. reserves the right to revise this publication and to make changes from time to time 
to the contents hereof without obligation to notify any person or organisation of such revision or 
changes. Ringdale UK Ltd has endeavoured to ensure that the information in this publication is 
correct, but will not accept liability for any error or omission. 
 
Note: Because of the fast pace of software development it is possible that there will be minor 
differences between the manual and the actual release of the program. 
 
 
Trademarks 
All trademarks are hereby acknowledged. 
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Pre-Requisites 
 
 
FollowMe Q-Server 

• Version 5.0+ or later 
 
 
Windows Active Directory 

• Active Directory User Database 
 

 
Apple Macintosh 

• OS 7 
• OS 8 
• OS 9 
• OS X 
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Apple Macintosh OS 7.6 to OS 8.0 – Setting up a New Desktop Printer 
 
 
Overview 
Within older versions of Mac OS you can install a default printer using LPR. 
 
NOTE: If you are running a version of Mac OS between OS 7.6 to OS 8.0, you will need to 
download and install the LaserWriter 8.6 printing software from the link below before continuing: 
 

http://docs.info.apple.com/article.html?artnum=58307 
 
 
Setting up a New Desktop Printer 
 

1. For Mac OS 8.6 or earlier, open the Apple Extras folder on your hard drive. If you have 
installed the LaserWriter 8.6 printing software above, locate where the software has been 
installed on your computer. 
 
For Mac OS 9, open the Utilities folder located in the Applications (Mac OS 9) folder. 

 
2. Open the Apple LaserWriter Software folder. 

 
3. Double-click on the Desktop Printer Utility. 

 
4. In the New window, click on Printer (LPR). 

 

 
 

5. Click on the OK button. 
 

6. In the PostScript Printer Description (PPD) file section at the top of the window, click on the 
Change... button and choose the printer type that you are printing to. Then click on the 
Select button. If you are not sure what the printer type is, click on the Generic button. 
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7. In the Internet Printer section, click on the Change... button. 
 

8. Under Printer Address enter the hostname or IP address of the FollowMe Q-Server. If you 
are not sure what the hostname or IP address is, contact your IT department. 
 

 
 

9. Click on OK. 
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10. Click on the Create... button. 
 

 
 

11. Enter the name of the printer as you would like it to appear. 
 

 
 

12. Click on Save and your printer will appear on the desktop. 
 

 
 

13. Under File, choose Quit. 
 

14. To make your newly created printer the default printer for print jobs, follow the directions 
below:  

 
FM2008031401 (FollowMe - Apple Macintosh - LPR Printing Integration Guide - en-
gb) 

Pa e 6 of 16 FollowMe®g



COMPANY CONFIDENTIAL 

 
a. Click on the printer on your desktop  

 
b. Under the Printing menu, choose Set Default Printer 
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Apple Macintosh OS X – Setting up a New Desktop Printer 
 
 
Overview 
Within Mac OS X you can install a desktop printer using LPR. 
 
 
Setting up a New Desktop Printer 
 

1. In the Finder, under the Go menu, choose Applications. 
 

 
 

2. Open the Utilities folder. 
 

3. Double-click on the Print Center application. 
 

4. Click on the Add button. 
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5. In the drop-down menu, choose IP Printing 
 

 
 

6. Make sure that the Use Default Queue on Server is checked. 
 

7. Enter the IP address of the FollowMe Q-Server in the Printer's Address field. 
 

8. If you know what model the printer that you want to print to is, choose it under the Printer 
Model drop down menu. 

 
9. Click on the Add button. 

 
10. The printer will then appear in your Printer List. 

 
11. If you would like for this printer to be the default printer, click on the printer name and then 

click on the Make Default button. 
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12. Choose Quit from the Print Center menu. 
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Apple Macintosh OS X – Setting up Mac OS X to Authenticate with Active Directory 
 
 
Overview 
For Max OS X machines not in Active Directory it means that printing cannot be assigned on a per 
user basis. Therefore integration with Active Directory is essential, and the following describes how 
to attach the Mac OS machine to the Active Directory. 
 
 
Configuring the DNS 
 

1. In the TCP/IP configuration of your network device, add a DNS server and search domain 
for local DNS resolution: 

 
 
 
Configuring the Directory Access 
 

1. Open Directory Access from Applications, Utilities. In the Services screen, highlight Active 
Directory and click Configure: 
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2. In the Active Directory configuration, enter the Domain name and computer name. 
 

 
 

3. Under Advanced Options, User Experience, set home location to use SMB, and set default 
user shell: 
 

 
 

4. Under the Administrative Advanced Options, allow administration by domain and 
enterprise administrators, and allow authentication from any domain in the forest. 
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Join the Active Directory Domain 
 

1. Click Bind to join the Mac to the Windows Domain. Enter username and password of a 
Windows user that has permission to join a computer to the domain. Check options to use 
AD for authentication and contacts: 
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2. Under Directory Access, Authentication, make sure Active Directory is in the search path. 
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3. Under Directory Access, Contacts, make sure Active Directory is in the search path. 
 

 
 

4. Under Directory Access, Services, configure SMB/CIFS, adding the Workgroup name and 
WINS server address. 
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Configuring Login Options 
 

1. Launch System Preferences, Accounts. Under Login Options, uncheck Automatically login, 
and choose Display login window as: Name and password. 

 
 
Testing 
 

1. Restart and login using domain\user username format. In this example, the login name is 
bnr\student. The user’s network home folder will automount and appear as a folder on the 
dock: 
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