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Copyright, Disclaimer and Trademarks

Copyright

Copyright 1997-2009 © Ringdale UK Ltd. All rights reserved. No part of this publication may be
reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any language or
any computer language, in any form or by any third party, without prior permission of Ringdale UK
Limited.

Disclaimer

Ringdale UK Ltd. reserves the right to revise this publication and to make changes from time to time
to the contents hereof without obligation to notify any person or organisation of such revision or
changes. Ringdale UK Ltd has endeavoured to ensure that the information in this publication is
correct, but will not accept liability for any error or omission.

Note: Because of the fast pace of software development it is possible that there will be minor
differences between the manual and the actual release of the program.

Trademarks
All trademarks are hereby acknowledged.
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Introduction

Overview

The quick installation guide gives an overview of how to install FollowMe. It assumes the user is
familiar with the purpose of the product and has sufficient rights and skills to install it. Detailed
information on how to install and fully configure FollowMe can be found in the FollowMe manual.

It should be noted that local administrator rights will be required when installing FollowMe to your
designated server.
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Pre-Requisites

Server Hardware Platform
e CPU
o 1GHz or above
= The CPU needs to be at least this speed
e  Memory
o 256MB or above
= The memory available in the machine should be at least this amount
e Hard Disk Space
o 10GB or above
=  There should be at least this amount of hard disk space for the
application installation and the working of the storage of data when the
application is running
Operating System*/**
e Windows 2000
Windows XP (for administration only)
Windows 2003
Windows Vista (for administration only)
Windows 2008
Windows 7 (for administration only)

* Includes support for x64 bit architectures.
** Includes support for Windows cluster technologies to allow for a active/active or active/passive
configuration.

Microsoft .NET Framework

e Microsoft NET Framework Version 2 (only required for the FollowMe Q-Server Web
Administration)

Web Server (only required for Web Administration)

e Internet Information Services (Recommended)

Database Components
e Microsoft Data Access Components (MDAC) v2.8 or above

Database Types
e Microsoft SQL Server 7.0
e Microsoft SQL Server 2000 (including Microsoft SQL Desktop Engine)
e Microsoft SQL Server 2005 (including Microsoft SQL Server 2005 Express Edition)
e Microsoft SQL Server 2008 (including Microsoft SQL Server 2008 Express Edition)
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Step 1: Hardware Devices

Attach:

= Power cable to power supply
Power supply to device
Network cable to device and to network (Not supplied)
Input device (Proximity Card, Swipe Card, Keypad, Fingerprint or Barcode reader)
CopyPatrol cable attached to printer or copier (Only applies to Copy Patrol devices)
If this is the first time the device has been installed it may require additional configuration
once the server software is installed. Please refer to the full FollowMe install guide for
details
NOTE: The model number of your hardware can be located on the bottom of the device.

Standard Hardware (1454/1479/1501)

LEFT SIDE RIGHT SIDE
RJ-45
PARALLEL READER D
PWR .
LK RST
® o0 o
Copy Patrol Hardware (1454/1479/1501)
LEFT SIDE RIGHT SIDE
RJ-45
PARALLEL READER T COPIER
PWR .
LK RST
® 00 o
E-Line Standard Hardware (1512)
LEFT SIDE RIGHT SIDE
DEVICE LAN
™ PWR READER ™
RST LK & LK &
o
o © O @) @)

NOTE: A CROSSOVER cable is required for the connection between the DEVICE port and the end
DEVICE (e.g. the printer).

E-Line CopyPatrol Hardware (1517)

LEFT SIDE RIGHT SIDE
DEVICE 'é LAN USB
X S TX READER COPIER
@ E o PWR
LK RX ! RX LK |§| .
@0 ® Q0

NOTE: A there is *NO** CROSSOVER cable is required for this hardware device.

Page 5 of 26 ®
FM2010043001 (FollowMe Q-Server - Quick Installation Guide - en-gb) o ow e



ZiRINGDALE

Connecting people and information

Step 2: Download Software

Open Internet Explorer and browse to www.ringdale.com. Choose My Account from the menu
along the top and log in with your email and password. If you have not already registered you can
do so by following the link from this screen:

[@ringaate - e To - Windows BEx)
)~ [Brelimmrogtseconl Iv] (%[ vl (4l % P[]
¥ gt | Rngdsle - Access ontrl Systems, Folonvieprntn... || B0 & e Groe- " Js -8 - rpage ~ Groos - *
.
CARINGDALE

CiRINGOALE pE———

o | i
@
[+ == o
FollowMe® is connecting people and information
The leading-edge solution that enables secure
copying, e-mailing, faxing, printing and T o oA | | A

scanning on network copiers, printers and
multifunction devices

- sec

s can be used to control

= applied

[/ Tustedstes oo -

Choose Downloads and Registrations from the menu on the left. Select the appropriate software
and version you require, then click on the Go button next to your selection:

(@ Biometeic Kecess Contro Sysems, Nework Profucts and inting, To - Windows LT[ @vomeme S e, To- Windows AR
@‘.m ] For) [ o @\.@h_ ] (¥l [x m

W g |Ieometic Access Control Systems, Network Products BB 8 rewer Gk "l & [Bsometic access Contol sysiens, NetorkProducs .. | | B B @ - [ese - Groos - 7

T | ceate s

280,02 2000
15May 01 200

ciawgez 250 [Seiec somware ]
PranTsET 03301 7224 [Select somware v]
Sentinel ~ Entaroras a7 258 [Seiec somware ]
Sentinel - Professional 1200007250 Select Software ¥l
Sentinel - Standard 12a0r07 258 [Seiect somvare ol

ndard and Administration Tool Only Editions
Select Product Registration Key
Seiect o]

] [roduet Toate [Registration Key i ey |
[reonte a-server - ent 12 7 Joseos | |
[Fotontie @-serer om0 2 H | | &l

[@  Trusted sites H100% -

You will be given a File Download prompt. Choose Save, and select an appropriate destination
path to save the file to:

File Download - Security Warning

Do you want to run or save this file?

Name: FollowMeServer4613.exe
Type: Application, 13.4MB

From: www.ringdale.com

[ Bn [ s |E Goea |

potertially ham your computer. f you do not trust the source, do not

‘-’a‘) While files from the Intemet can be useful. this file type can
"
= run or save this software. VWhat's the nsk?

The setup files will now be extracted to your computer and the install wizard will begin.
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Browse to your save location and double click the icon for the download server software. The

install wizard will now begin.

ﬁ FollowMe Q-Server - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Q-Server on your computer, This may take a few moments,

Extracting data2.cab...

Please wait while the InstallShield Wizard extracts the files needed to install FollowMe

‘ | Cancel ‘

InstallShield Wizard

Welcome to the InstallShield Wizard for FM
Q-Server

The InstallShield® \Wizard will install Fh 0-Server an pour
computer. Tao continue, click Next.

Cancel ‘

Click Next to proceed to the license agreement. Once accepted you will be prompted to choose
the installation path. When you are happy with the installation path press Next to proceed:

InstallShield Wizard

License Agreement

InstallShield Wizard

Please read the following license agreement carefully.

Press the PAGE DOWHN key to see the rest of the agreement.

agree ta the termns of the following
Software Licence Agreement, which iz a legally binding agreement.

SOFTWARE LICENSE AGREEMENT

This is a legal agreement between you, the end-user, and Ringdale UK Limited
(“Ringdale’). BY

DOWMLOADING, INSTALLING, USING OR COPYING THE SOFT'WARE, YOU ARE

Do vou accept all the terms of the preceding License Adgreement? I you choose Mo, the
setup will close. Ta install FM Q-Server, pou must accept this agreement,

< Back “es Mo

w

JMPORTAMT: Before you download and/or use this Software Product you must read and | »

Choose Destination Location

Select folder where Setup will install files.

Setup will install F Q-Server in the following falder.

To install to this folder, click Next. To install to a different folder, click Browse and select
anather folder.

Destination Folder

C:\Program Files'Ringdale\FM GO-Server Browse...

< Back

Cancel ‘

You will now be asked to confirm the Program Folder you wish to install to. Once happy with your
selection click Next and the installer will copy the files to your computer:

InstallShield Wizard

InstallShield Wizard

Select Program Folder

Please select a program folder,

Setup will add program icons to the Program Folder listed below. You may type a new folder
hame, of select ohe from the existing folders list. Click Mext to continue,

Program Folders:

[FM Q-Served

Existing Folders:

Accessories
Adrninistrative Tools
Bluetooth

Broadcom

Drell QuickSet

Intel PROS et \Witeless
Java'wieb Start
Microsoft Oifice
Microsoft SOL Server

< Back Mext > I Cancel

Setup Status

FM O-Server Setup iz perfoiming the requested operations.

Installing:

C:%Program Files\RingdaletFt O-Server\FollovteClient.exe

32%
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Once completed you will be told the install is complete. Click Finish to proceed:

InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing FM 0-Server on your computer.

The setup wizard will now run automatically. The first screen of the setup wizard asks you to
configure the SQL database that the software will be connecting to. Click Configure Database and
then Add to configure your settings:

FollowMe Configuration Wizard - Database Settings Database Settings .EE
FollowMe must be corfigured to use a SGL Server database SOL Server Seftings
Click Configure Database’ to specify and configure the database that FollowMe will use. Add

E dit
Delete

SOL Server: Uszername:
Catalog: Pazsword:
Configure Databass Metwork: Connection Timeout [zec):

-

Cancel |

Cancel | |

Enter the details as appropriate. If this is the first instance of FollowMe on the network, ensure that
you select the option to Create Database. Once you have entered the settings click on OK and the
configuration completed will now be in the SQL Server Settings list. Click on Next to proceed.

Note: When using a SQL server instance other than the default instance then the server name
should be specified as:

SERVER_NAME \INSTANCE_NAME

One also should be aware when installing with a SQL 2005 or 2008 Express Edition that the
instance name for these is "SQLEXPRESS" requiring you to enter the server name as:

SERVER_NAME\SQLEXPRESS

You will now be prompted to enter the license details for your install. Click on Configure License
Key and on the next screen click on Copy To Clipboard next to the given Registration Key:
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FM Q-Server Registration

* LocalLicense

Registration Key: ‘ Copy To Clipboard

License Key: Werify
FollowMe Configuration Wizard - License Feature Key. Verify

FollowMe must be configured with a valid license key.

Feature List:
Click Configure License Key'to specify a license that FollowMe will use.

(" Global Liense Sattings

Registration Key:

License Key:

Feature Key:

|
|
|

< Back

Cancel

Cancel

Page 9 of 26

FM2010043001 (FollowMe Q-Server - Quick Installation Guide - en-gb) I o I I OWM e



ZiRINGDALE

Connecting people and information
You must now obtain a license key for the software. If you are installing to use with Embedded
services you will also need a valid Feature Key.

To obtain these keys, load Internet Explorer and browse to www.ringdale.com. Choose My Account
from the menu along the top and log in with your email and password. If you have not already
registered you can do so by following the link from this screen:

B biometic Systems, and . Tt BE)|
O~ [Brewimnangcse cammpaccounts BIEES 5l

i Ty —r————— a8

The leading-edge solution that enables secure
copying, e-mailing, faxing, printing and T
scanning on network copiers, printers and
multifunction devices

- se

Huon - [/ Trstedstes s -

Choose Downloads and Registrations from the menu on the left. Select the appropriate software
and version you require, then click on the Go button next to your selection:

€ Biometric
G0 - @

T —————— a8

Netvork Pradicts and Followile Priting, Ouput Ranagoment, To - Windows Interne Exploer oo

Tt BE)|
=3

][4 1%

S)x »

(\7::

PRINTSET 033an 01 7224
124007 258 Select Software

1280007 258 Sele

124007 258

BEEEEEEEEB]

[G/63(E3163) 3

e

| [Fradaet
chHume QServer - ENT (14 da.

- TRestration ey
[resaos sase

&

Under the Register Software heading, paste the Registration Key that you copied to the clipboard,
select your product from the drop down list, and click Register. You can now copy the appropriate
License and Feature Key to the setup wizard.

Click on Verify next to each option. If successful, you will receive prompts telling you that the key/s
entered are valid:

=

fmadmin fmadmin

! 'f License key valid (Enterprise Edition) ! 5 Feature key valid
- -

Click on OK, then click Next to proceed.

You will now be asked to enter a cost model. If this step is ignored a default cost model will be
created instead. Click Next to continue and you will be asked to enter a cost centre. Again, this
step can be ignored and a default cost centre will be created instead.
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FollowMe Configuration Wizard - Cost Model

FollowMe Configuration Wizard - Cost Centre

The cost model is used to account the costs of the prints / copies et that are processed
through the FollowMe server. ft defines the cost of individual jobs in terms of credit or
monetary value.

Click Add to add a custom cost mods!

Clicking Nexd without adding a custom cost model will create a default model. This can be
edited at a later date

Cost Models

Add Cost Model...

Cancsl |

A cost centre is used to group users of the system together. it enables the cost model
created in the previous step to be applied to many different users

An example use of cost centres would be to reflect the organisation within & company.
Managers could belong to one cost centre with directors in another, allowing managers
and directors to be charged differently according to their cost model

Click Add to add a cost centre

Clicking Next without adding a cost centre will create a default cost center. This can be
edited at a later date

Cost Centres

Add Cost Centre...

Cancsl |

Click Next to continue. You will now be asked to add a printer. This step can be ignored if you

wish. Click Next and you will be asked to add users. Again, this step can be ignored for the time

being.

FollowMe Configuration Wizard - Printers

FollowMe Configuration Wizard - Users

Click Add Printer to add the printers that will be integrated into the FollowMe system

Printers

Add Printer

<Back [T Cancsl

Click Add Userto add users into the system. Altematively, users can be imported from a
file, Activie Directory server or LDAP server.

Users

Import Users...

< Back MNext > Cancsl

Page 11 of 26

FM2010043001 (FollowMe Q-Server - Quick Installation Guide - en-gb)

FollowMe



ZiRINGDALE
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Click Next to continue. The setup wizard will now ask whether you wish to use the web
administration interface or the traditional desktop based interface. This guide assumes that the web
administration interface will be used.

FollowMe Configuration Wizard - Administration Tool Type

The FollowMe Q-Server can be administered using a Windows applicaiton or a web based
application. Please slected your choicd from the following options:

+ el

" Windows Administration

=

< Back et = Cancel
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Installing in an Internet Information Services (lIS) Server Environment

Select the radio button for Internet Information Services (IIS) and then click on Create Application.
A DOS window will appear while the application is installing.

FollowMe Configuration Wizard - webADMIN Server Selection

The FollowMe web administration tool can be used with Intemet Information Services (I1S) or via the
FollowMe - webADMIN Server. Please select your choice from the following options

B C:\WINDOWS\Microsoft. NET\Framework\v2.0.50727\aspnet_regiis.exe = ﬂ

{* Intemet Information Services {IIS)

Create Application ‘ |

localhost/FiMwebADMIN doesnt exist in IIS. Use the ‘Create..." button above to add.

™ FollowMe webADMIN Server
Instal web ADMIN Server | |

You will now be informed that the application has been installed. Click on OK. A further warning
will appear stating that it is unlikely the IS anonymous account will have sufficient rights for web
administrator to run. Click on OK.

fmadmin

P
y FMwebADMIN Web Application created in IIS successfully!

fmadmin

\i) The default IIS anonymous user will be unlikely to have suffident system priveleges to administer all the features of FollowMe.

Use the 'Set Anonymous Account’ button to set the Windows user account to run the FollowMe Web Administration site,

{Note: permissions wil be checked during the web setup, the user account can be changed and that time if required.)

Set the anonymous account using the appropriate button.

FollowMe Configuration Wizard - webADMIN Server Selection

The FollowMe web administration tool can be used with Intemet Information Services {[15) or via the
FollowMe - webADMIN Server. Please select your choice from the following options:

& Intemet Information Services (1IS)

localhost/FiwebADMIN exdsts in 115

" FollowMe webADMIN Server Select User .

insial web ADMIN Server |

I semame: |uge[ nare

Passward: ||

<Back | Next > ‘ Cancel | Help | oK | Cancel

Click on Next and you will be informed that FollowMe Configuration is complete.
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Installing the Web Administration bundled Web Server (non-IIS environment)

Select this option and click Next. You will be prompted to install the Web Administration Web
Server. Click Yes to indicate you would like to install it now.

fmadmin

-

?/ The webADMIN Server is notinstalled. Would you like to install it now?

wo |

The installer will launch and ask you to confirm the installation path. Choose the appropriate
options and once complete click Close.

1% FollowMe webADMIN Server =) 1% FollowMe webADMIN Server =)

Welcome to the FollowMe webADMIN Server Select Installation Folder
Setup Wizard

The installer will guide you through the steps required to install Followke webaDMIN Server on your The installer will install Followkie webaDkIN Server to the following folder.
COMmpLtEr.
To install in this folder, click "Mest”. To install to a different folder, enter it below or click "Browse”,

Folder:

C:4Frogram Files\RingdaleFM Q-Server\FollowMe_‘wWebServer', Browse...
Disk Cost.

WARNING: This computer program is pratected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
ar criminal penalties, and will be prosecuted ta the maximum extent possible under the law.

Cancel | Cancel < Back | i _
15 FollowMe webADMIN Server (=] 15 FollowMe webADMIN Server (=]
Confirm Installation Installation Complete
The installer is ready to install Followhde web&DMIN Server on your computer. Followhde webaDMIN Server has been successfully installed
Click "Mext" to start the installation. Click "Close’ to exit.
Please use Windows Update ta check far any critical updates to the MET Framework.
Cancel ‘ < Back | ‘ | o

You will now be given confirmation that the Web Administration Web Server has been installed.
Click on OK to proceed:

fmadmin

\i4) The webADMIN Server has just been installed.

To start the Server and manage settings hit the 'Manage webADMIN Server' button now or use the Shortcut from your Program Files Menu.

The Web Administration Web Server Administration screen will now be displayed. You may need to
change the port number used. Click on the Start button to start the service:
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= FollowMe - webADMIN Server Administration

[E Start Browse to webADMIN
| ]

Server Settings
Home directory: | C:\Program Files\Ringdale\FM Q-Server\web ADMIN] )

Virtual directory: | /FMwebADMIN

Port 20
Run As: LocalSystem
[ Keep webADMIN Server Administration in the System Tray

Once the service is started, click on Exit to return to the FollowMe Q-Server setup wizard. You will
be informed that the wizard is now complete. Click on the Finish button. Follow the final steps in
the section Completing Installation.
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Finalising the FollowMe Q-Server Installation

A web page will now launch that will test your system to ensure that it is ready to run the Web
Administrator. Click on Test to carry out these checks. If there are any issues they will be displayed
on screen along with an explanation of what could be causing them. When the system is happy
with all the checks the following screen will be shown. Click on Continue to proceed.

6 Followies :Server - Administraion Tool - Windows Internet Explorer BEx] (BEX]
T /UL aspx. RIUES 2 -l v x -
& (@ Qsenv B8 &« T & [ oage -~ Qoo - |
o o %
5 rotowtie® @ server - Administraton Too iRINGDALE' o8 FokowtcS0 Server: Admiaitiatin Took ZiRINGDALE
Setup
it e et feaibiiaids
Hontos ¢
AlSctupchecks pased Cick Continc torocec
e e
= S o T >

You will now be prompted to create an account with which you will administer FollowMe Q-Server
seftings. Once you have created this account, the next screen will ask you to log in.

7 Foliowiies @ Server - Kminitration Tool PER) Ramiistration Tool BEX]
G0 [ Sl G0 ® . s Bl B
& & [@roomesqsan M- B @ - e Grods e "l 6 [ @rotowtiesqsene -AdmnstasonToo | BB B e G- "
o N -
T T — ZiRINGDALE A boute® ¢-Server - Administration Tool ZiRINGDALE
asee i your At s gz
I
e o vt % o i =
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The main web administrator screen will now launch.

@ —

£
o
=
0
o
o
o
<
=

T %)

& - (&) nosocabostrmebsoninanstarpose zspe el [ x] [ove sex (2]

% & | @rolowed Qserver - Adminstation Too = BB & e Grovs- ”
Ad FollowMe® Q-Server - Administration Tool m!‘!’ﬁ"m‘;‘,‘.

{Home ] | Hanagement | Reports | Costs | Tools | Help | [Search] | [Logout] Folonte @ ServessSared ) ®

1 the Q-Server Tool Home Page

Welcome.

Navigating the main sections of
the FollowNe Q-Server Administration tool
is via the drop menu at the t
Subsections can then be navigated using a
tree to the left hand side.
To the righ of the top drop menu the
FollowMe Q-Server Status i
slways displayed. There are Refresh,

ar uttons to the right of the
status text to manage the Followile Q-

Data Directory: C:progra Fles Rngdsie M Q-Serve

Datasaze:  Getoisksee Server service
. The Fallowte Home Page shows useful day
== o ummarised below.
Errors Warings.
Date Message Date Hessage System Information
lere system information is displayed to
55 GenerslEvent Occured: Socket errr -Receiving 52156 ng: Jobretued to RevJobs table. LserID: 2 Hers syt play
Dt e Repert 1605 1632155 0% 1605 16:32:55 Give 3 quick view of the system heaith,

Fealtime processor information, processor
Dekted ks Resert 0 e G BN O St o RO s 3,5 s o s vt . Covot Featory and present diok apace.
Gpps acharts N — o o get the amount of disc space taken by
Lo 16105 1512552 G EventOced Sackateor RGN 1 53 W brewmed toRevbe e e 2 || T PSSR G
- . drecory cick Get Disk Size.
Costocels s 215 S Event Oxcret Sodet e Rech) g0 153515 amg: B Sesingenrpioney. Cavt v
.. prnt.
CostCentres Recent FollowMe Events
53 Genersl Event Ocaured: Sodket o -Receivng 2152 Warin: b reurned to Revsobs tabi. UserD: 2
CostCoses TS B2 ey . 1605 16120152 3,7 Error and Warning events are displayed
Credt Tenglates 16105 10:34:26 Seerd ot 152 s Canrat ere £ help when troubleshooting any
B Toos " :
25 Dtebase eror occured: Functon: Vaming: Jb retunes fo Reviobs b, serD: 2
Optans 16105 1013425 i eDataComecton € 16105 162516 5 Recent Activity (Time / Pages)
Usernterfoce 16705 103825 Db eoracure: uncon: 16105 1525115 Wami: Eror crestng encptn ey Comot s secten showsthe hraughout on the
Devie Canfguraton 2 - server in terms of prined pages for the
25 Dotebnse o ocured: Functon: 2353 Viaming: b retrmed toReviobs table LserD: 2 ot € hours.
Remote Adminstoten 1605 103425 g tacamectont 16105 1623153 3
Eventlogs 16105 16:23:53 Viamig: BT reaing enarypion ey, Cannot
o oot
Pesredservers
B b Total o
-
onine sopert o
About o

0 0ca 070 0500 030 100

Dore.

3 Localntranet R0 -
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Step 4: Database Configuration

The Tools, Options screen is used to configure most administrative options within FollowMe. The
Database Options sub menu is used to change database settings.

@ Followies Q:server - ion Tool - Windows Inter er. (-_]@
O + (2 ntwrlfocshostmmiebaoumacvanced/advancedpasox [w][*](x 28

% & [ @rolone®Qserver - Admrisration Tool = B B B - [ree - Groos - 7
ﬁantheQ Q-Server - Administration Tool ﬂ,‘!’!'ﬁ!'!!f'

Database Options

Here the SQUMSOE databs
Comecton Cusrently InUse [FolowMe. ] is specified.

Update 05

Sal Server/ HSDE Database Connections

o el

Done

3 ol ntanet e -

1) Choose which database connection you wish to edit, or add a new connection
2) Enter the settings for either one accordingly.

3) Ensure that you have saved your settings.
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Step 5: Cost Models

The Costs, Cost Models screen can be used to set up or edit cost models associated with FollowMe.

[/ Faltowied & erver Rt ot Vo e sl

1) Add a new cost model.

2) Enter a cost model name.

3) Fill in the price and credit charge for the different paper sizes which are required for
accounting.
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Step 6: Cost Centres

The Costs, Cost Centres screen can be used to set up or edit cost centres associated with
FollowMe.

1) Add a new cost centre.
2) Enter a cost centre name.

3) Select a cost model.
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Step 7: Printers

£
o
=
10
S
o
o
<
=

The Management, Printers screen can be used to set up or edit printers associated with FollowMe.

Add a new printer.

Select Windows Print Spooler or FollowMe Print Spooler.

o

If Windows Print Spooler is selected then select a printer name from the drop
down list (Populated from the Windows printer list).

If FollowMe Print Spooler is selected then enter the printers IP Address and give it
a descriptive name.

Select a cost model to be associated to that printer.

Specify the IP Address of the FollowMe Hardware device.

e}

Click the ‘Device Configuration’ to configure FollowMe hardware.
Click ‘Requery’ to refresh the device list.
Select the device and click ‘Edit’.

Enter new configuration details (Device Name, IP Address, Default Gateway,

Subnet Mask and FM Server IP Address).

Device Properties m

o] Passwords | Fimware |  Followe |

!
2 Netware | NDSCortedt | Appletak | TCP/P

E-Mail Server |

e e e

General Name: |HP3200dn

Timeouts
Enable.Jetedmin
Busy: [© Shaer [0 IO &t

Node Address

Serial Number:

Firmware Version: |° 45

Hardware Type

~Eneryption
I~ Accept Enciypted Data I~ Disable Pass Through

NOTE: Disabing Pass-Through wil disable any nen-secure data
and only allow secure data connections to port 9100.

OK | Cancel Apply
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Note: If this is the first time the FollowMe device has been configured, it will have an automatic IP
address of 11.22.33.44.

5) Choose whether you wish to use Interactive or Non-Interactive printing. If you wish to use
Non-Interactive printing then ensure you have checked the box below:

Non-Interactive Printing
[JEnable
( Specify remote printer name if different to local printer name )

NOTE: By enabling the Non-Interactive printing option you are felling the system to route print jobs
through the system to the printer without the need to present a card at the printer.

You should also take into account that the name of the printer that you have created should either
be the same name as the inbound Windows printer that is designated to print to the FollowMe® Q-
Server or you should specify the name of the inbound Windows printer name within the text box that
is available.
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Step 8: Users
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The Management, Users screen can be used to set up or edit users associated with FollowMe. Use
this screen to add printers for the user and any cards associated with the user, where appropriate.

1) Add a new user.
2) Enter the configuration details required.
3) Add a card or multiple cards:

o Click the Cards/PINs sub menu.

o Change the enrolment device to the correct printer you wish to enrol the user at
and click assign.

o Click listen and swipe their card. Click listen again to receive the card number.

o Click add to add the card to the user.

4) Add a printer or multiple printers:
o Click the Devices sub menu.

o Select the printers available to the user (or select the Enable All to enable all
printers to the user).

Rl

B E Bliee- 0w " & & [Gemmocs

3 rorow
=

1 anag:
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Starting the FollowMe Q-Server Service

Now that you have completed the set up for FollowMe Q-Server, the service needs to be started
This is done from the FollowMe service control in the top right of the web administrator screens

[ Fottowies :Server - Administration Tool - Windows Internet Explorer [BEX]

Go- & = Melx Pk

% g [EF:}HQWME@QSEWEVrAdrmmshaﬂunTuu\ ’7\ B- B @ - [esce - GiTeds - T
" FollowMe® Q-Server - Administration Tool

o

[Home | Management | Reports | Costs | Tools | Help | [Search] | [Logout]

Follontle
Options - Service Control ‘Show/Hide help
Service Control
8- Options = This section allows us to contral the
General e @ Windows System Service for Followe.
1 Database Options

B Registration @ Local System account

Inthe unikely event of an issue, we have
hich

modify the local
rurol e Followhie System

opyrish © 20042007 RINGDALE®.

3 Coca mranet w00 -

1) Click the service start button (visually it looks like a play button).
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Client Integration

Within FollowMe based systems the user has a choice as to their preferred method of client
connection. The following options are available:

= FollowMe Client Port
= Line Printer Remote (LPR)
= Windows Shared Printers

All three methods can be used separately or in conjunction with each user in a FollowMe system. To
configure LPR and Windows Shared Printers please consult the FollowMe installation guides.
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Frequently Asked Questions (FAQs)

Q. Why do the network lights not come on the hardware device?
A 1) Check that the device is powered (Does not apply to internal devices).

2) Check that the network cable is attached.

3) Attach the parallel cable from the FollowMe Printing hardware to a printer and hit the reset
button. This should print a test page a show that the unit is working although has a network
connection problem.

4) Attempt a hard reset on the device:

o Remove power.
o Hold down status/reset button re-insert power while holding status/reset.

o Hold for a further 15 seconds, release status/reset button.

o Wait 1 minute for the device to reset.

Q. Why does the reader continuously beep?
A There may be an issue with the ID card reader:
o Does the device have the correct firmware (Can see the device from the device
configuration within the printers section in the server software)?
o Have any settings been changed or did it beep from initial power on?
Q. Why do the devices sometimes disappear from the devices view and then re-appear?
A. This is by design because when a network discovery is done it uses a UDP broadcast and
therefore packets are not always returned.
Q. What ports does FollowMe use?
A.

= 8450 UDP (UDP Broadcast)
= 8451 UDP (UDP Broadcast)
= 9100 TCP
= 9103 TCP

= 80/443/8080/8450 TCP (Embedded)
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